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Where Your Child's Creative Growth and Development
are the Treasures at the end of the Rainbow Experience


Dear Parent,

Welcome to our Parentview Service. A state of the art video service designed for Parents to access secure live views of their child in the designated classrooms from any PC remotely.
In today’s modern society, daycare is a valued service that provides parents with the flexibility necessary to make optimal employment, education and career decisions.  The availability of quality daycare does nothing, however, to diminish the desire of parents to participate in the everyday routine and unique moments in their children’s lives, many of which occur in our daycare facility. We are proud to offer this service to you!
PARENTVIEW  Log In Instructions:

1. From your PC via the Internet, go to website: www.rainbowacademy.com
2. On the right, you will see a list of each center location. Choose you location by placing cursor on location. Click mouse.
3. There will be an area that says “Check out our new Parentview”
4. Hit/Click the “Parentview” name.

5. This will take you to the log-in screen: see next page
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6. Your Rainbow Academy Location should have provided you with a User-Id and Password instructions. 

7. Enter your User-Id and Password in the designated areas. 
8. This should take you to your center location:  see next page
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	Pink Elephants
YOUR ROOM SHOULD POP UP HERE
IF YOU HAVE ISSUES WITH SCREEN POPPING UP, PLEASE SEE BELOW REGARDING ADD’L INSTRUCTIONS.

[image: image9.jpg]



· Designated room cameras will be on the left. Your Rainbow Academy director will provide you access to which cameras you can view your child with.  Place your mouse over room name and click.  This will take you to the room.

· If you have any issues downloading the ACTIVE X VIEWER or have any other technical issues, a Rainbow Academy representative will help you or please see below for detailed instructions on how to use PARENTVIEW.



There are two methods to access ParentView Cameras:
1. Using Your IE Browser ( must be IE version6.0 or later).  The first time you login to the site it will download and deploy the ActiveX viewer. Once the ActiveX is deployed, it does not have to be downloaded again.

There may be some security issues that will prevent deployment of any ActiveX to your PC. Here are some hints to allow the deployment.

To download and deploy Parenview ActiveX control, your Internet security settings must allow you to download and run signed ActiveX controls, or at least prompt you to do this. WindowSecurity.com has gone to great lengths to ensure that this software is safe.

By default, the Internet security settings in Internet Explorer are set to Medium which allow downloading and running of signed ActiveX controls. However, for this deployment set it to Low by clicking on "Default level" and change the custom level to "Download and run signed ActiveX controls".  Also turn OFF your Firewall.
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Check if your security settings are set to Medium/Resetting the Internet Security settings to default level
· Go to the Security page of the Internet options dialog (as shown in the screen shot above). 

· Click on the "Default Level" button. You will be able to see that the slider has re-appeared. Ensure that the slider is set on the Medium secure levels or lower. 

· Click on OK to confirm the new security settings for that zone. 

Manually set your Internet Explorer security settings to allow signed ActiveX controls

To manually configure your Internet Explorer security settings to allow you to download and run signed ActiveX controls follow this procedure: 

· Open the Internet options of your internet explorer browser (Start > Settings > Control Panel > Internet Options) 

· Click on the Security tab 

· Click on "Custom level..." 

· Set the settings as indicated in the screenshot below 

· Click on OK to temporarily set your custom Internet Explorer security settings. 

· Click on OK to confirm the new security settings for that zone 
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WARNING: If you have changed any of your security settings in order to deploy ParentView ActiveX, we recommend that, after you are finihed,  set them back to the way they were before.
  

2. You may download and install our DayCareViewer application from xxxxxx.

The following are instruction for installing this application:

Requirements:

1.  PC running Windows 2000 /Windows XP   

2.  Microsoft Dot Net Frame Work and SP 1

3.  High-speed Internet connection (Cable or DSL)

Preparation:

You need to install Microsoft Dot Net Framework, followed by the Service pack 1 for it. 

First download using the following links:

http://www.microsoft.com/downloads/details.aspx?FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3&displaylang=en
After it downloads, run dotnetfx.exe. Follow the instructions and choose the default settings. This will install the Dot Net Framework on your machine.

Then download the service pack 1 from the following link:

http://www.microsoft.com/downloads/details.aspx?FamilyID=a8f5654f-088e-40b2-bbdb-a83353618b38&displaylang=en
After it Downloads, run NDP1.1sp1-KB867460-X86.exe. This will install the Service Pack 1 for Dot Net.
Downloading and installing DaycareView  application:

You can obtain the DaycareView from :

http://www.parentviewcr.com/daycareview.zip
Save this download to a directory on your pc. 
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After download is Completed Select open Folder:
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Click on Open Folder
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You need to extract the installation package from the zip file. This can be achieved by double clicking on the zip file ( you must have winzip).
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You can highlight all there files and drag them to your folder.
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Once there double click on DVSclient.exe and follow the default installation wizard. Once installed you will find a camera Icon on your desktop with the title “Daycare View”. Double click on it to open the application. 
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Enter the address of your parentview daycare facility. Enter your user IDEnter your Password. Then Click on Login. The application will remember your information when you return to it the next time. The buttons for the cameras assigned to you will be enabled. You now can click on any of your cameras to view the selected camera.
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