Please verify and try the following:

Requirements:

1.  PC running Windows 2000 /Windows XP   

2.  Microsoft Dot Net Frame Work and SP 1

3.  High-speed Internet connection (Cable or DSL)

Preparation:

You need to install Microsoft Dot Net Framework, followed by the Service pack 1 for it. 

First download using the following links:

http://www.microsoft.com/downloads/details.aspx?FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3&displaylang=en
After it downloads, run dotnetfx.exe. Follow the instructions and choose the default settings. This will install the Dot Net Framework on your machine.

Then download the service pack 1 from the following link:

http://www.microsoft.com/downloads/details.aspx?FamilyID=a8f5654f-088e-40b2-bbdb-a83353618b38&displaylang=en
After it Downloads, run NDP1.1sp1-KB867460-X86.exe. This will install the Service Pack 1 for Dot Net.

Downloading and installing DaycareView  application:

You can obtain the DaycareView from :

http://www.parentviewcr.com/daycareview.zip
Save this download to a directory on your pc. 


After download is Completed Select open Folder:
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Click on Open Folder
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You need to extract the installation package from the zip file. This can be achieved by double clicking on the zip file ( you must have winzip).
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You can highlight all there files and drag them to your folder.
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Once there double click on DVSclient.exe and follow the default installation wizard. Once installed you will find a camera Icon on your desktop with the title “Daycare View”. Double click on it to open the application. 
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Enter the address of your parentview daycare facility.

Enter your user ID

Enter your Password

Then Click on Login.

The application will remember your information when you return to it the next time. The buttons for the cameras assigned to you will be enabled. You now can click on any of your cameras to view the selected camera.

Please let us know if you still cannot get access.  Thank you.

